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Abstract: The COVID-19 pandemic hugely impacts the economies and people lives all over the
world. Nevertheless, unlike the 2007-2009 global financial crisis that implied the use of taxpayers'
money to rescue banks in many countries, these time, banks are called to participate in the efforts to
mitigate the COVID-19 impact and to contribute to the economic recovery. Against this background,
the paper investigates the responsible practices adopted by banks to alleviate the negative effects of
the pandemic both on their clients and employees, but also on community, with focus on the Romanian
banking system. The findings of our paper are based on literature review and the investigation of the
web-sites of the most important banks in Romania. The annual reports issued by the National Bank
of Romania and the Romanian legislative initiatives adopted in the pandemic context were also
examined. Similar to banks in many countries, banks in Romania have adopted several measures as
response to the coronavirus pandemic that include: diminishing use of cash, by encouraging digital
channels; lower financing costs; involving in the “IMM Invest Romania” Programme to support
small and medium-sized enterprises; flexibility in terms of the payment of loan installments; support
provided to community in order to combat the coronavirus spread. However, their role in financing
real economy and society should improve, by adopting measures to enable more attractive financing
conditions for both companies and individuals.
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