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Abstract. Purpose: This paper aims to investigate the role of integrated thinking and reporting
(ITR) in promoting sustainable development (SD) through a qualitative case study. The primary
aim of the research is to identify the key factors that contribute to or prevent the effectiveness of ITR
practices in driving SD. Additionally, the study explores the influence of regulatory and
institutional frameworks surrounding sustainability reporting on the adoption and effectiveness of
these practices.

Design/methodology/approach: The research method employed in this study is a qualitative case
study. The case study approach is a suitable method for exploring complex phenomena within real-
life contexts, providing an in-depth understanding of the research questions. The research data are
to be collected through semi-structured interviews with key stakeholders, including senior
executives, sustainability managers and document analysis.

Preliminary Findings: Through the interviews with key stakeholders and document analysis, the
study highlights the importance of a sustainability strategy, organizational culture, leadership
commitment, stakeholders' engagement, trainings on sustainability concept, reporting frameworks
and integrated thinking will contribute to ITR adoption. The research also reveals the challenges
that companies face when implementing these practices, particularly navigating regulatory and
institutional frameworks.

Conclusion: Based on the preliminary research findings, the study shows that ITR practices have
the potential to enhance sustainability performance, but their effectiveness is contingent on the
presence of an enabling environment. Overall, the study highlights the importance of a forward-
looking reporting approach that considers a range of non-financial factors, such as social and
environmental impacts, in addition to financial performance, in driving sustainable development
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