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Abstract: Public institutions can contribute to more rational resource management and greater
openness in the public sector by implementing digital accounting systems to simplify operations,
reduce operating costs and improve the quality of financial reporting. The aim of this research is to
illustrate how the digitization of accounting has changed the way public institutions operate. The
theoretical and empirical foundations of the study are derived from a questionnaire administered to
accounting professionals employed in public institutions. The results of the study revealed that the
transition to digitization requires not only a well thought-out implementation strategy, but also a
change in the mindset of human factors in tandem with the development of organizational cultures
in public institutions.
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