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Abstract: Today, complex platforms have evolved rapidly and are shaping not only the economy but 

also our daily lives. In the age of platforms, our daily habits, business opportunities and labour 

market structures are undergoing significant transformations. A review of the literature shows that 

the definition of complex platforms is not uniform. The aim of our research is to explore the 

platform definitions in the literature and to synthesize them into a complex platform definition that 

encompasses the characteristics of existing platforms. The research method is a detailed review of 

the literature on platforms, a mapping of the concept of platform from different aspects and the 

definition of a new classification criterion. We formulate a complex platform definition that 

combines the main elements of platform definitions in the literature. In this research, we pointed out 

how to define complex platforms, combining the main elements of the definitions found in the 

literature. 

 
Keywords: platform, complex platform, value creation, monetization, renewal 

 

JEL Classification: O32 

 

 

 
1 Babeș–Bolyai University Faculty of Economics and Business Administration Department of Economics and Business 

Administration in Hungarian Language Teodor Mihali nr. 58–60, 400591 Cluj-Napoca, Romania  

e-mail: mihai.avornicului@econ.ubbcluj.ro 
2 Budapest University of Economics and Business Faculty of International Management and Business Department of 

Methodology for Social Studies Diósy Lajos utca 22-24. 1165 Budapest, Hungary email: sandor.agnes@uni-bge.hu 
3 Babeș–Bolyai University Faculty of Economics and Business Administration Department of Economics and Business 

Administration in Hungarian Language Teodor Mihali nr. 58–60, 400591 Cluj-Napoca, Romania  

e-mail: hilda.hari@econ.ubbcluj.ro 
4 professor emeritus Budapest University of Economics and Business Faculty of Finance and Accountancy Buzogány u. 

10-12. 1149 Budapest, Hungary e-mail: guban.akos@uni-bge.hu 
5 professor emeritus Budapest University of Economics and Business Faculty of Finance and Accountancy  Buzogány 

u. 10-12. 1149 Budapest, Hungary e-mail: guban.miklos@uni-bge.hu 
DOI: 10.29302/oeconomica.2024.2.11 

mailto:mihai.avornicului@econ.ubbcluj.ro
mailto:guban.akos@uni-bge.hu

