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Abstract: Internet has touched almost all aspects of our lives, especially 

businesses. The emergence of e-banking has revolutionized the way we live, shop, 

entertain and interact. The internet has emerged as a convenient channel for these 

service providers. The challenge for banks is to try to become “e– “ data is scattered 

across the countries. Integration of this data is necessary if the banks have to succeed on 

the net. The second challenge is related to the move towards expanding the basket of 

financial products being offered by financial service providers. Retail banking sector is 

affected by e-banking in all aspects. 
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